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European guidance hospitals

Confusion: “Accreditation” 

= recognition of...

1 ISO registered auditor

2 clinical specialty training

3 organisation of health service delivery



European Accreditation Forum

Krakow, April 2003



National Societies: 20; ALBANIA aspiring

ESQH Offices: 11; ATHENS on CBC aspiring

European Accreditation Network: 22
European Network of Quality Institutes: 13

Partner organisations: EOQ, EUPHA, EHTEL

Associate Members: 7

European Society for Quality in 

Healthcare 1998 - 2010

Networking Associates: 2

EU projects: (SIMPATIE; MARQuIS); DUQuE; EUNeTPaS
ISQuA and International Forum: presence valued

EU Working Group on Patient Safety and Quality of Care



Hospital Accreditation Program in Poland

• Developed and run by NCQA – Agency of MoH

• Implemented since 1998

• JCAHO based

• Voluntary

• Based on the recent Law on Accreditation - 2009 

• Autonomous accreditation decisions: Accreditation 
Council

• Peers as surveyors 

• Collects data and information on system and local
levels



New programmes 1989-2006 
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Saturation of eligible market
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Full hospital surveys1999-2008 
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Focus of accreditation standards in 

the Polish programme  - 1st edition

• 78%   HOSPITAL – A FUNCTIONAL ENTITY

• 77%   DIRECT PATIENT CARE 

• 72%   PATIENT ESSENTIAL INFORMATION

• 11%   TECHNOLOGY REQUIREMENTS



Accreditation and government

• PL accreditation programs (hospitals, primary care) run by independent 
agency with government representation;

• accreditation is only recently  an element of government strategy for 
healthcare;

• The incentives for institutions to participate are:    

- no legal requirement;

- no preferential funding;
- no medical tourism;
- no government policy.



Marketing



Transparency and public 

information

• Current accreditation awards (names of 

hospitals, PC practices) are publicly 

avilable (NCQA website)

• no information for the public which 

institutions have been denied 

accreditation 

• Core standards freely available to the 

public



Key areas of difficulty resulting from 

accreditation surveys

• Not much reflection upon own clinical

practice (individuals; departments;

organizations; system)

• Team work and information flow

• Infection control

• Medical records





Average compliance for different groups of standards (1998 - 2007)
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Polish National Accreditation Programme

average of standards’ compliance 1998 – 2007



Average compliance (%) in surveyed hospitals (1998-2008)
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level of compliance 68% 73% 75% 75% 81% 82% 83% 85% 86% 84% 84%
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New accreditation standards 2009

Focus on patient safety and measurement of

own clinical performance:
• readmission 

• rehospitalization

• LOS

• adverse events

• distant clinical outcomes

Focus on patient centredness:
• access to information/medical records

• privacy

• end of life care

• communication with foreign patients 



Accreditation added value

• Institutional development 

• Management development

• Clinical practice development

But not yet successful in:

• Empowering consumers

• Professional development



Impact of accreditation and 

certification
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